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I OO6mue mojoKeHHus

L1 HacTosmee monokeHWe O CHCTeME BHYTPEHHEro KOHTPOIsA KadecTsa
[IPe/I0CTABIICHHS COIMANBHEIX YCIyT (nanee — Ilonoxenne) paspaboTtaHo B LEIIX CO3AaHHA
B CIIo T'BY COH «IICPUIM Konmuuckoro pationa «llommepxxa» (manee — YupexnaeHue)
COOCTBEHHOM CHCTEMBI KOHTPOJIS AEATeBHOCTH CTPYKTYPHBIX IIOApa3fAeIeHUil U COTPYIHHKOB
YupexkaeHuss [0 OKa3aHHI CONMATBHBIX YCIYT W MX COOTBETCTBUS TpeOOBaHHIM
3aKOHOMATENIECTBA B OONACTH — COIMANBHOrO  OOCITyXKMBaHMSA HacesleHus PoccHilcKoH
Qenepanu.

1.2. KoHTpoNb AEATENBHOCTH COTPYAHHUKOB YUpe)k[IeHHS HalpaBlIeH Ha COOMIOICHHE
HCITOJTHUTEILCKON TUCIUILIMHEL U ITOBBIIEHHE OTBETCTBEHHOCTH PabOTHHKOB 3a coOirojeHue
3aKOHOATENIbCTRA, TpeOOBaHUM HOPMAaTUBHLIX JOKYMEHTOB, YTO, B CBOI OYEpE/h IOBBIIIAET
Ka4eCTBO MPEA0CTAB/ISEMBIX YCIIYT, OKa3bIBAEMBIX CIIELHAIHCTAMU OTACIEHHH U YUPEKIEHNs B
OEJIOM.

1.3. CucTemMa BHYTpEeHHEro KOHTpOJS KadecTBa IIpeJHa3Ha4deHa JUI1 CO3JaHus
HEOOXOMMMEIX ~ YCIOBHE TapaHTHPOBAHHOI'O  Y/OBIETBOPEHHS 3aKOHHBIX 3alpOCOB  H
noTpeGHOCTEM rpakaaH, MOBBIIEHUS 3()(GEKTUBHOCTH H KAa4eCTBa YCIYT HA BCEX CTAOMAX HX
IIPEIOCTABIEH S B COOTBETCTBHH CO CTAaHAAPTAMH COLMAIBHBIX YCIyI: COIMAILHO-TIPABOBEIX,
COIMAIBHO-0BITOBBIX, COIMATEHO-MEIULIMHCKUX, COLHATbHO-IICHX0JIOTHYECKHX, COLMAIIBHO-
IEJAarOTHYECKHX, CPOYHBIX, COLMANBHO-TPYAOBBIX YCIYT H  YCJIYTr IO  HOBBLIIIEHHIO
KOMMYHHKATHBHOTO IOTEHIMANA C LENbIO IPEAYIPEKICHAS BO3MOXKHBIX OTKIOHEHHH OT
3aJaHHBIX TpeboBaHMN K 3TMM ycuyraM, oOecledeHHs PpEImyTalHH YUpEKIEHHS Kak
HAJIeKHOTO UCIIOTHUTENS YCIIyT.

2. Hacrosmiee [Tonoskenue pa3paboTaHo B COOTBETCTBUH CO CIEAYIOIIMMH HOPMATHBHO -
[IPABOBLIMH aKTaMH:

2.1.HauuonajabHbie cTanaapThl Poceniickoii @eaepanun:

I'OCT P 52495-2005. HannonansHeni ctannapT Poccuiickoit @enepanuu. « ConuanbHoe
o6cmyKMBaHHE HACEeHUs. TEePMUHEI K ONIPENEICHUAN.

['OCT P 52882-2007. HaumonansHsl ctanaapt Poccuitickod @eneparun. « CriennaibHoe
TEXHUUYECKOE OCHAIIEHHE YUYPEKIEHHH COIMATLHOTO 00CTy KHBaHU Y.

I'OCT P 52883-2007. HaunonansHsli crannapt Poccuiickoit ®@enepauun. « ConuanbHoe
obcimykuBaHHe HaceleHus. TpeOoBaHHSA K  IIEPCOHALy  YUYPEXKIEHHH  COLHMAIBHOIO
00CITy KUBaHUAY.

I'OCT P 53060-2008. Hamuonansbii crangapr Poccuiickod — @expepanu.
«JIOKyMEHTAIHs yUpeskIeHIH COIHATBHOT0 00CITy KHBAHUAY,

T'OCT P 54343-2011. Hamuwonaneueni ctagnapT Poccuiickoit @enepanuu. «ConnanbHoe
obcnykuBanue Hacelerus. [lopsiaoK U yCJIOBUs NIPEJOCTABICHUSA COLMAIBHBIX YCIYI ACTAM.

T'OCT P 58264-2018. HanmonanesHbii cragnapt Poccutickoit @enepauun. Peabumirarus
WHBAIMIO0B. YCIyTH peabuIuTAIMOHHBIX LEHTPOB UL IeTEH M IOJPOCTKOB C OrPaHHYCHHBIMH
BO3MOKHOCTAMH.

['OCT P 52496-2019. Harnmonanesusrii ctangapt Poccuiickoit @enepanmu. « Conuanbaoe
obciykuBaHue HaceneHust. KOHTPONb KadecTBa COLMABHEIX yCIyT. OCHOBHBIE TIOJIOKEHUS.

T'OCT P 52497-2020. HaumonaneHsiit crannapT Poccuiickoit @enepanun. « ConuanbHoe
obcnyxuBanne HacemeHus. CucTema obecledeHHsS KadecTBA YYPEKIEHHH COLMAIIBHOTO
00CITy KMBaHHAY.

I'OCT P 52143-2021. HanuonamsHBIH cTannapT Poccuiickoit @enepanuu. « ConuanbHoe
obcnyxuBanue HaceneHus. OCHOBHBIC BUIBI COITHANIBHBIX YCITYT».

I'OCT P 54738-2021. HanwomameHbnmi cranmapT Poccuiickodi  ®enmepanuu.
«PeabunuTanus HHBAIHIOB. Y CIIYTH 110 COIUATBHON peabuinTallii HHBAIKIOB" .

I'OCT P 52884-2021. Haunonansueni crangapt Poccuiickoit @enepanun. « ConuansHoe
o6cimykuBaHHe HaceleHUs. [IOpSOOK ¥ YCIOBHS NPENOCTABICHUS YCIyT TPaKJaHaM CTaplIero
TIOKOJICHHS H HHBAIIHIaM».



2.2. ®epepanbHblie HOpMaTHBHBIE aKThI Poccuiickoit @enepanun:

Denepanpubiit 3axon o1 28.12.2013 Ne 442-D3 «O6 ocHOBaX CONMANBHOT0 00CITY JKHBAHUS
rpaxzaan B Poccuiickoit @enepanuny.

Qenepanbuplit 3akoH 0T 24.11.1995 Ne 181-@3 «O conuanbHON 3aluTe HHBAIUIOB B
Poccuiickoit @enepanum».

QOenepanbubii 3akoH 0T 05.04.2013 Ne 44-@3 «O KOHTpakTHOH cucTeME B cdepe 3aKyIIOK
TOBapOB, paboT, yCIIyT st 06eCeueH s roCy IapCTBEHHBIX H MY HHIIATIAIEHBIX HY K.

[TocranoBnenue [IpaButensctBa P® ot 01.12.2014 Ne 1285 «O pacuere nojyIieBLIX
HOPMaTHBOB (PMHAHCHPOBAHHS COLMAIBHBIX YCITYTY.

[Tocranosnenue IIpasutenscrea P@ ot 24.11.2014 Ne 1239 «O6 ytBepxnenun llpasun
pasMerneHus U 0OHOBJIEHUS MH(OPMALMK O TOCTABINKKE COIMANBHEIX YCIYyT Ha 0(HIIHATBEHOM
caiiTe IOCTaBIIMKA COIMANLHBIX YCIYr B HHQOPMalMOHHO-TEIEKOMMYHMUKAIMOHHOW CETH
«HnuTeprET ).

ITocranoBnenue IIpaButensctBa PD ot 24.11.2014 Ne 1236 «O6 yTBepKIeHHH
IPUMEPHOTO TTEPEYHsI COMANBHBIX YCIIYT II0 BUAM COLIMATIBHBIX YCIIyT».

[Tocranornenue [IpaBurensectsa P@ ot 18.10.2014 Ne 1075 «O6 yTtBepxknenuun [Ipasun
oIpe/iesieHUs CPpeIHeIyIIEBOr0 JOX0a I IIPEI0CTaBICHUS COIHANBHEIX YCIIyT OECIIaTHOY.

[Tpuka3 MuHHCTEpPCTBA Tpyda W conuanbHo# 3ammTel PO ot 15.10.2015 Ne 725
«O6 yTBepkAeHMM MeTOOMYECKUX PpEeKOMEHIAIUili @0 OIpeneleHHI0 HOpPM HarpysKH
COLMAIBHOTO paboTHHKA B cepe COLUATLHOT0 00CITy KHBAHHIIY.

[Mpuka3 Munucrepcrsa TpyZra M conuanbHo# 3amutel PO or 17.11.2014 Ne 886m
«O6 yreepkaenuu [Topsaka pasMelneHus Ha oQHUIMATIBEHOM caiiTe IOCTABIIMKA COI[HAJBHBIX
yeIyr B HMHGOPMAIMOHHO-TEJIEKOMMYHHKauuoHHOM cetu "Muteprer" wu  oOHOBIEHMA
uHbopManuy 00 3TOM MOCTABLIUKEY.

2.3.HopmaTusHsble nmpaBoBbie akThl CaHKT-IleTepOypra:

3akon Canxt-Iletepbypra ot 26.12.2014 Ne717-135 «O couuaneHOM oOCITyKHBaHHH
Hacenenus B Cankr-IlerepOypre».

IMocranoenenne IlpasutensctBa  Camkr-Iletepbypra ot  29.12.2014  Nel283
«O6 yTBepKISHUH TIOPAIKOB [PEIOCTABICHUS COMABHBIX YCIyT IOCTaBIIUKAMH COLHAIbHBIX
yeryr B Cankr-IletepOypre».

Pacnopsoxenune Komutera mo conmansHo# momutuke Cankr-Iletepbypra ot 16.12.2019
Ne 869-p «OO6 yTBepIIEHUH pPEKOMEHAYEMBIX MHIMBHUAYANbHBIX IPOrpaMM COLMAILHOTO
o6CITyKHBaHMS MOITy4YaTelied COLMaIbHBIX YCIIyT».

2.4, YcTaBHbIEe JOKYMEHTHI YUPeKICHHS:

- Yera CII6 IT'BY COH «IICPUJIN Konnurckoro paitona «Ilogmepiakar.

2.5. Jloka/ibHbIe HOPMATHBHBIE AKThI YYPEKIEeHHS:

- TONTOXKEHUSI 00 OTHENEHUAX YUPEKIEHHUA;

- [TOJIOKEHME O TIPOBEACHHH aTTeCTAlliH pabOTHUKOB YUpPEKICHHS,

- HHCTPYKIIMS 10 JIET0NPOU3BOICTBY;

-ostokenue o Lentpe;

-JI0JKHOCTHEIE HHCTPYKIIHUH CIELHAIHCTOB.

3. BHyTpeHHHI KOHTPOTL - HEOTBEMJIEMas YacTb YIIPABIECHYECKOHW HeATENLHOCTH
Vupexenus, IeHCTBIS TUpeKTOpa YUPEXKIeHHA, 3aMECTHTENs JUPEKTOpa, 3aBeIyIOLIuX
OT/ENEHUAMHE U JPYTHX JOTKHOCTHBIX I IO 00ECIIeueHHIO TOCTHIKEHH LielleH 1 3a1a4 paboTel
Vupesx/IeHus, BEIIBICHUIO BOSMOJKHBIX HApYIIEHMH M OTKIOHEHHMH B INPUHATHH ONEPATHBHBIX
Mep 110 UX KOPPEKTHPOBKE, COBSPIICHCTBOBAHUIO CHCTEME! ACATEIBHOCTH Y UPEKICHHUS.

4. JledTenbHOCTh KOMHCCHM 110 BHYTpeHHeMy KoHTpomro (nmanee — Komuccus)
OCYIIECTBIISETCS B COOTBETCTBUH ¢ nonoxenueM (Ilpunoxenue No 1 k nannomy Ionoxenuio).



Cocras KoMuccun MOXKET MEHATHCS B 3aBHCHUMOCTH OT I€JIM KOHTPOJIS M BHIA [IPOBEPIAEMOM
NESATEILHOCTH.

5. BHyTpeHHH} KOHTPOIb COINPOBOKAACTCA HHCTPYKTHPOBAHHEM JOJKHOCTHBIX JIHI] 110
BOIIPOCAM IUIAHHPOBAHHUS U OCYIIECTBICHHS KOHTPOJIS.

6. Kpome KoMucCHH KOHTPOJIB 32 IESTENBHOCTHIO PAOOTHHKOB OTAEIEHUH 110 0Ka3aHHUIO
COLMAIBHBIX YCJIYI Ha MX COOTBETCTBHE CTaHIApTaM COLUANLHOTO OOCTY)KWBAaHHS, IPYTHM
HOPMATHBHBIM [OKYMEHTaM B 0OIacTH COLMAILHOrO OOCHYJKHBAHHSA BO3JIaraeTcs Ha
3aBeyIOIUX OTAeIeHUIMH. KOHTpOJIbHBIE IIPOBEPKH Ka4eCTBA BBITOJIHEHUS COIHAIBHBIX YCIYT
3aBEeIyIOIHUMH IIPOBOAATCS B COOTBETCTBUH C IUIAaHOM paboThl NHOO IpPHKAa3oM THpEKTopa
Yupexaenus.

7. llenpto BHYTPEHHEIO0 KOHTPOJI SHBJSETCS CO3JaHHE HEOOXOMHMBIX YCIIOBHH
rapaHTHPOBAHHOTO  YIOBJIETBOPEHMs 3aKOHHBIX 3alpocoB M rnorpebHOCTEH momyuarenci
COLMAIBHBIX YCIYT, IOBBINIEHHE KayecTBa U 3>POEKTHBHOCTH YCIYT Ha BCEX CTAAMAX HX
[IPENOCTAaBIICHHS], IPEAYIIPEKICHHE BOZMOKHEIX OTKJIIOHEHHUH OT 3aJ{aHHbIX TpeOOBaHUH K 3THM

yCIyram.

8. 3amaud CUCTEMBI BHYTPEHHETO KOHTPOIIA:

® [IOCTIDKCHME H IOANCPKAaHHE YPOBHS KauyeCcTBa YCIyT, COOTBETCTBYIOLIEro TpeboBaHusaM
TOCYIapCTBEHHBIX ¥ HAIMOHAIBHBIX CTaHNApTOB, MHBIX HOPMAaTHBHBIX IIPABOBBIX
IOKYMEHTOB,

e ocymecTBieHHEe 3(GGEKTHBHOIO KOHTPOIS 3a TEXHHYECKHMH, OpPraHU3allHMOHHBIMH,
KaZpOBBIMH (PaKTOpPaMH, BIHAIOIIMMH Ha Ka9e€CTBO COLMAIBHEBIX YCIYT;

® [peJOTBpAlleHHe WIH YCTpaHeHHe JIFOOBIX HECOOTBETCTBHH NPH OKA3aHWH COLIMAIBHBIX
YCIIyT, COTJIACHO MPEIBIBISIEMBIM K HUM TpebOBaHHSIM;

e BEIPabOTKA KOPPEKTHPYIOUIUX NEeHCTBUH, HANPaBIeHHBIX HA YCTpAaHEHHE HEIOCTATKOB,
BBIBIICHHBIX B IIPOLECCE IPENOCTABIEHHUS YCIYT, W COBEPIICHCTBOBAHUE CHCTEMEI
Ka4ecTBa;

¢ obecrneyeHue cTabUIBHO BEICOKOIO YPOBHS KaueCcTBa YCIIYT.

9. CucreMa BHyTPEHHETO KOHTPOII Da3upyeTcs Ha CIEAYIOMIX OCHOBHBIX IIPUHIIUIIAX:
® 3aKOHHOCTB - COOMIO/ICHHE CHEHAIUCTAMH, OCYIECTBIAIOIIUMH KOHTPO/Ib, TpeOOBaHHH
3aKOHO/ATEIbCTBA, HOPMATUBHBIX [IPABOBBIX AKTOB, OIIPEIENISIOUIMX UX ITOTHOMOYHS;
® OTBETCTBEHHOCTH M OOBEKTHBHOCTH -  [PENOCTABIEHHE  CIEHaTHCTaMH,
OCYIIECTBISIOIMMH KOHTPOJb, JOCTOBEPHOCTh NPENOCTABIAEMOH HHGOpPMAIMH 110

HTOTaM KOHTPOJIS;

® CHCTEMHOCTb - IEPHOAMIHOCTD IIPOBEACHUS KOHTPOIBHBIX MEPOIIPHSITHH;

e yuYeT uejoBedeckoro (axkropa -  OOBEKTHBHOCTE W HOOpOKeNaTenbHOCTB., Jlyst
MIOTOKUTEIBHOTO MOPATBHO - ICHXOMOTMYECKOT0 KIIMMaTta B OTAETEHUSIX, HE 10Ty CKaeTCs
CKpBITOE HAOMIOEHHE 32 COTPYIHUKAMH, COTPYIHHKHU JO/IKHBI IOHUMATh, YTO KOHTPOIb
HanpaBjeH HE Ha €ro JIMYHOCTh, @ HAa TO, KAK MM OPraHW30BaH peabHIUTAIMOHHBIH
Ipollecc ¥ Ha IOy UeHHBIH pe3ybTaT;

® IIpexyNpexIcHHE MpoOneM KadecTBa YCIyT, TO €CTh, 00ECIeYeHHUE YBEPESHHOCTH B TOM,
4TO 3TH NpobiaeMsl OyayT NpeXyIpekaaThCs, a He BBIIBIATLCA U pa3peluaThes [10CIe UX
BO3HHKHOBEHHUS.

10. OOBexTHl, NOANEKAIINE BHYTPEHHEMY KOHTPOIIIO:

® JIeATEIBHOCTD 3aBEAYIOIHX OTAEICHHUAMH;

e JIeATENBHOCTE CHEIHAIHCTOB 10 KOMIIJIEKCHOH peabuinuranuy;

e JIeATEeNBHOCTD CIELHAIMCTOB 110 COlMaIbHOM pabore;

® JIeSITEJBHOCTb CONMAIBHBIX pa0OTHUKOB;



® JIeATEIBHOCTH ICHXO0JIOIOB;

e JIeATELHOCTE APYTHX PAOOTHUKOB Y UpPEKICHHS;

e Ka4yecTBO M KOJHMYECTBO IIPEJOCTABICHMS COIHANBHBIX YCIIYI BCEMH OTAECICHHIMH

YupexneHus,

® KauyeCTBO BEICHHS OPraHW3alMOHHON, YUETHO-OTUETHOMA H Jp. JOKYMEHTAIUH.

11. PesynpTarhl BHYTPESHHETO KOHTPOJIAL 0QOPMIIIOTCS B BH/E aKTa KOHTPOJIbHOH MPOBEPKH
(manee —AKT), cocTaBiIeHHOro 1o Gopme, npeacrapiaesHol B [Tpunoxennn No 2.

12. Tpu omeHKe KadecTBa COLMANBHBIX YCIYT HCIIOIB3YIOT CIACAYIONIHE KPHTEPHH:

e OTKPHITOCT H JIOCTYHOCTH HH(POPMAIHH 00 OPraHU3allui COUMATBHOTO 0OCITY KUBAH s,

e KOM(OPTHOCTb YCIOBHH NIPEAOCTABICHHS COIHAIBHBIX YCIYT;

e BpeMs OXKHIaHHS IIPEJOCTaBIICHUS YCIIYT;
TOOPOKENATENLHOCTb, — BEKIMBOCTE, KOMIETEHTHOCTh  pabOTHHKOB — OpraHM3aluu
COIHAJIEHOTO 00CITy )KUBAHHUS;
®  YJIOBJIETBOPEHHOCTE KAUECTBOM YCJIOBHH OKa3aHMA yCIIyT,
® JIOCTYIIHOCTB YCIIyT JUlsl HHBAIIH/IOB,
KAueCTBO, CBOEBPEMEHHOCTD U IIPABUJIBHOCTE BEJEHHS TEKYILEH JOKyMEHTAHH, YUETHO-
OTYETHEBIX (hopM pabOTHUKAMHU Y UPEKIEHHUS.

II ®opMBI BHYTPEHHEr0 KOHTPOJIA

1. BuyTpeHHHl KOHTPOJIb OCYILECTBIIAETCA B BHIE IJIAHOBLIX HIIH ONEPAaTHBHBIX
nposepok 1.1. [lnanogeiil KOHmMpons OCYIMECTBIIAETCS B COOTBETCTBUH C YTBEPKICHHBIM IIIAHOM
VupexieHns, KOTOpbIi obecreuuBaeT MNEPUOAUYHOCTE M HCKIIOHACT HEPallHOHANBHOE
qyOnupoBaHUE B OpraHH3aliy IIPOBEPOK.

1.2. Onepamusnulii KOHMpOLb OCYLIECTBIIETCS 110 [pHKa3y ITHPEKTOpa B CIIydaix
yXyJIIICHHs ToKasaTesedl paboThl OTHeNeHH i, YCTaHOBNEHH (aKTa HAPYIUECHHS TEXHOTOTHH,
MHCTPYKIH, PErNaMeHTOB OKa3aHWs COIHATBHBIX YCIYT, YPErylTHpOBaHHs KOHQIMKTHBIX
CHTYaIUH.

2. ®opMbI KOHTPOJIS 110 HANIPABJIEHHOCTH:

2.1, Jluunocmuo-npogheccuonanvrbil KOHMpONs - H3YUCHHE W AHAIM3 BBIIOJHCHUA
JOJDKHOCTHBIX HMHCTPYKIHMH, KayecTBa OKa3aHHS CONHMAIBHEIX YCIYT, YPOBHS 3HAHHH
COBPEMEHHBEIX ~TEXHOJOTHH COLMAILHOTO OOCTYy)KHBAHHS, TIOBBINIEHHS —KBATH(QHKAIMH
OTJIEIbHBIMUA COTPYAHHKAMH Y UpeiKICHUSL.

2.2. Temamuyeckuii KOHmMpPOas TPOBOMUTCS IO OTAETBHBIM IpoOneMaM [esTelbHOCTH
VupeskieHus, HAIPaBJIeH He TONBKO Ha H3yUeHHe (PAaKTHYECKOTO COCTOSHMUA 1)1 10 KOHKPETHOMY
BOIPOCY, HO M BHEAPEHHE B CYIICCTBYIOMIYIO NPAKTHKY MHHOBALIMOHHBIX TEXHOIOIHH.

2.3. Komnnexcuulii KoHmMpons TPOBOJMTCS € IEIbIO MOTy4eHHs TOTHOH HHAOPMALHUH O
paBoTe CTPYKTYPHOTO IIOAPA3IeIISHHS, €r0 IIPOIO/KHTENLHOCTE He JI0JDKHA [IpeBbIaTh 10 THed.

3. ®opMBI KOHTPOJIS 110 BpeMeHH NPOBeAeHHS:

3.1. Ilpedsapumenvipiil KOHMPONL OCYUIECTBIAETCS O HayaNna BHIIONHEHHS PabOTH H
7IaeT BO3MOJKHOCTH OIIEHHTH CYIIECTBYIOIIHE OpPraHH3allMOHHBIE, KaJpPOBBIE, METONMYECKHE
pECypChl, CTENEHb MX TOTOBHOCTH K IIPENCTOAINEH NESTENBHOCTH B HEJIX IIPENYIPEiKICHUA
npobnem. B copepxanue IpeTynpeIMTENBHOIO KOHTPOJS BXOJST: BBIABJICHHE TOTOBHOCTH
CIIeIHAaHCTa K paboueMy [HIO; OIpe/ieIeHHe, HaCKONIBKO CIEIHAINCT BlIaieeT KOPPEKIIHMOHHO —
pa3BHBAOIIEH METOIUKOMN; COOTBETCTBHE IIEPEUHS IIPEIOCTABICHHBIX CONHANBHBIX yCIIYT 3aKasy
KJIMEHTA, aHATH3 TEMATHYECKMX, €KEMECIUHbIX, ¢KECIHEBHBIX I1aHoB | ap. [IpensapuTenbHbIi
KOHTPOJIb pealu3yeTcs uepe3 TaKHe METOABl KOHTPOINs, KaK W3yueHHe NOKyMEHTAlluH,
HabIroIeH e U aHalH3.



3.2. Texkyuyuii konmpons MPOBOAUTCS HEIIOCPEACTBEHHO B X0JIe ACATEIbHOCTH, HAllPaBJIeH
Ha aHanu3 (QQEeKTHBHOCTH OTACNBHBIX 3TallOB, ACIEKTOB, CTENEHH DEalM3allid KOHKPETHBIX
3a1a4, OLEHKY JaeifcTBuil moxpaszneneHu ¥ paboTHMKOB. B ero ocHoBe JI€KAT HOPMATHBHEIE
TToKaszaTeqd. TeKyluil KOHTpPOIIb IO3BOISET MOJMy4HTh oOliee IpeiacTaBieHHe o0 ypoBHE
pealHIMTAIHOHHOrO IIpollecca B ILEIOM. OTOT BHI KOHTPOJS MPEINONaraeT IOCEIIeHHe
CIIENMATHCTA/-0B B T€YEHHUE 1IEJI0T0 THS HIIM JaXKe HECKOJILKHX JIHCH.

Texymuif KOHTPOJIL MPAKTHYECKH IPUMEHSAETCS C MOMOIIBI0 MHOMKECTBA METONOB KOHTPOII:
HaOJII0IeH e, aHAIHN3, H3yUeHHe JOKYMEHTAIlMH, MOHHTOPHHT YPOBHS peaduIHTaLdH KITAEHTOB,
TexylHii KOHTPOJIb MO3BOJIAET YCTAHOBHTD, HACKOIBKO IPABHIIEHO OCYLIECTBIIIOTCS OCHOBHEIE
HalpaBlIeHAsS KOPPEKIUH U PA3BHTHS KITHEHTA: COLHAIBHO — THYHOCTHOE, COLMAIBHO — OBITOBOE,
[I03HABATEIBHO — PEYEBOE, XY N0KECTBEHHO — ICTETHIECKOE H JIP.

Tekyuuit KOHTPOJIb MOYKET BKITIOYATD KOHMPOAb ONEPAMUEHBLU U CUCIEMAMUYECKU.

3.3. Hmozoswiii konmpons naeT WHGOPMAIHIO O JIOCTHTHYTHIX PE3yNLTaTax, MO3BOJIseT
BBIABHTE IOJOXKHUTENBHBIE W OTPHIIATE/]BHBIE CTOPOHBI NEATENBHOCTH, OIPENCIUTh IyTH Cro
JabHEHINero pa3BUTHS U COBepINeHCTBOBAaHUA. OCHOBHEIE METO/IBI, KOTOPEIE HCIIOIB3YETCS IIPH
HUTOTOBOM KOHTPOJIE — 3TO aHAIN3, aHKETHPOBAHHWE ¥ MOHHTOPHHT.

4. ®opMBI KOHTPOJIS M0 00BEKTY:

4.1. CaMOKOHTPOIIb.

4.2. KouTpons 3aBEyIOUIETO OTHEIEHHS COTPYAHMKOB, HaXONAIIMXCH Yy HEro
B IIOTYMHEHHH.

4.3. AIMHHHCTPATUBHBIH KOHTPOIIb.

4.4, Vuactve MoONydYaTelel COIMAIBHBIX YCIYT B OIEGHKE KayecTBa (AaHKETHMPOBAHHUE,
OT3EIBEI B JKYPHAIAX, OIIPOCHI).

4.5. MOHMTOPHUHT, NpelyCMaTpHBArOmuil c6op, CHCTEMHEBIH ydeT, 00paboTKy u aHaIH3
MH(QOPMALIMH 110 OPraHH3allHH | Pe3yIIbTaTaM COLHAIBHOI0 OOCITYKUBAHHA.

III MeToas! BHYTpeHHEro KOHTPOJIA

1. Msyuenwe MOKYMEHTAlMH (C LEIBIO O3HAKOMIIEHHS! HWIIH BBIABICHUS CHCTEMBI
IAHAPOBAHMs M OPraHM3aLlHHU IPOLECCa, HIIH 71 MONyYeHUs HHOH HHpOopMaLun).

2. Tectuposanue.

3. AHKeTHpOBaHHE (ONPOC IO 3apaHee COCTABIEHHEIM BOIIPOCAM).

4. Habmronenue (MccleJOBaHHE U H3yYeHHe HabmoqaeMoro 00beKTa).

5. Ompoc (1o 3apaHee COCTAaBISHHBIM BOIIPOCaM).

6. Becena (nenoBoit pasroBop, 06g3aTeIbHO ¢ 0OMEHOM MHEHHAMM).

7. Ananus (pazbop 3aHATHH, KOHCYIBTAlWH U T.II. C BEIABIICHUEM IIPHYKH H ONIPE/IeIeHHE
TEH/ICHIIUH Pa3BUTHA).

9. XpoHoMerpax (W3yueHHE 3aTpaT BPEMEHH C TOMOMBIO (QHKCAMH H 3aMepoB
IIPOAOIKHTETLHOCTH BBIIIOTHAEMBIX IEHCTBHI).



IV Anropur™ npoBepKH CHCTEMbI Ka4ecTBa

4.1 Onpenenenne menu nposepkH. [IpH ompeneseHHH HENH MPOBEPKH HEOOXOIMMO
PYKOBOJCTBOBAThCs OCHOBHBIMY 3afadaMi pabOoThI ¥ PEaTbHBIM COCTOSIHUEM € B Y UpEKICHHH.

4.2 Omnpenenenne od0vexkTa mpopepku. Ompenensercs, Kakue HMEHHO HAIPaBIEHHS
pabOTEI CTPYKTYPHBIX NTOApa3AeIeHUt UM OTIENBHBIX CIEIHATHCTOB Oy Iy T IPOBEPSTHC.

4.3 Paspaborka miana nposepkH. CocTaBiseTcs NOAPOOHBIM MUIaH TIPOBEPKH, B
KOTOPOM HaMe€4alOTCs OCHOBHBIE BOIIPOCH! IIPOBEPKH, METO/IEI €ro MPOBENEHUS, CPOKH.

4.4 TIpoBexeHue NPoBepPKH HAUMHACTCSA C O3HAKOMJICHUS KOHTPOJIHPYEMOI0 C LEISAMH H
IJIaHOM IIPOBEPKH, IIOCIE 3TOrO HAYMHAETCsl HEIOCPEACTBEHHOE u3ydeHHe paboThl B
COOTBETCTBHH C IUTAHOM IIPOBEPKH.

4.5 IlepBHuHBIH aHAMU3 NpoBepKH. Bech IOTy4eHHBIM B pE3yJbTaTe IPOBEPKH
MaTtepuan cucteMaTHsupyeTces u obobmaercs. OTMEUarOTCs [TOJIOKUTEIbHBIE U OTPHLATEIbHbIE
CTOPOHEI, GOPMHUPYIOTCSA 0OBEKTHBHBIE BBIBOJIBI O COCTOSHMH PabOTEHI.

4.6 BeipaGorka pexomenaanuii. [oroBstcs yOeauTeNbHBIC, [IOKa3aTeJIbHBIC
IIPEUIOKEHHUS 10 YCTPAHEHUIO HETOCTaTKOB. Y Ka3bIBAIOTCS KOHKPETHBIC CPOKH I10 YCTPaHEHHIO
BEIBJICHHBIX HEJJOCTATKOB.

4.7 Odopmiaenne wutora mupoBepkH. [lo HTOramM mnpoBepkH OGOPMIAETCS AaxT,
aHaIUTHYUeCKasd crpaBka. llorexamuii mpoBepke CHENMaNHCT 3HAKOMUTCS C pe3ysibTaTaMy
NPOBEPKH IO MNOANHCh. [lo HTOraM DpPOBEPKH INPOBEPSIEMBIM paspabaThIBaeTcs IUTaH
MEPOIPHSATHH 10 HCIIPABICHUIO 0INHOOK, BEIIBIICHHEIX B IEPHO/ IPOBEICHUS IIPOBEPKU U aKT I10
€ro peau3allii B COOTBETCTBHH C JAHHBEIMH PEKOMEHIAIMIMH U BpEMEHHBIMH PaMKaMH.

4.8 TIpoBepka HCIOJHEHHS PeKOMEH/IalHil MPOBEPKH.

KonTtpons 3a wucnpapneHdeM OIIHOOK, HENOYECTOB, HApPYIICHHH, BBIIBIEHHBIX B IICPHON
[IPOBENCHUS IIPOBEPKH, OCYILECTBIAETCA JIMIAMH, OTBETCTBEHHBIMH 34 IIPOBEIECHHE IIPOBEPKH I10
3aBepIIeHHH OIIPe/IeIEHHOr0 CPOKa, OTBEIEHHOTIO Ha UX yCTpaHEHHE.

V Odopmiaenne pe3ybTaTOB KOHTPOJILHOH NPOBEPKH

5.1 Pe3ynpTaThl KOHTPOJIBHOH IpoBEpKH 0oGOpMILTIOTCS AKTOM, & TaKkKe B BHJIE
[PECTABIEHHSA, I7le PHUKCHPYIOTCS BCE HApYIICHHS M HECOOTBETCTBHSA, BEIABJICHHBIE B XOJE €€
npoBeaenus (Ilpunoxenue No3).

5.2 IlpencraBneHue cocCTaBIsAeTCS HE MO3AHEE OIHHMX CYTOK IIOCIE 3aBEPIIEHUS
KOHTPOJIBHOH MpoBepKH. KOmus mpeicTaBieHHs HallpaBsaeTCs 3aBe/lyloeMy OTIAEeIeHUEM, TIe
[IPOBOJIMJIACE [TPOBEPKA, U CHEIHMAINCTY, B OTHOMIEHUH KOTOPOrO IPOBOAMJIACH IMPOBEPKA IS
03HAKOMIICHUSI ¥ yCTPAaHEHHS 3aMEUaHWH B ONPENETIEHHBIA CPOK.

5.3 Ilo pe3ynabTaTaM KOHTPONBHOM IIPOBEPKH Npencenarens KoMHCCHH He NO3/IHEE YEM B
3-X CYTOYHBIH CpOK IIOCJIE OKOHYAaHHS KOHTPOJIBHOH IIPOBEPKH NpPEACTaBISAET OHPEKTOPY
VupexeHuss OT4eT 0 MpoBeleHHOH mnpoBepke. llpm meobxomumocTH OTUET MOXKET OBITh
[IPEJICTaBICH BEINECTOSIIEMY PYKOBOIUTENO C IPHIIOKEHHEM AKTa H [IPEICTABIIEHHS.



[Tpunoxenue Ne |
k [TomoykeHuno

[Honoxxenue
0 KOMHUCCHH 10 BHYTPEHHEMY KOHTPOJIO
KadyecTBa OKa3aHUs COLMAIbHBIX YCIYT

I Oo6mue moJI0KeHUs

1. Hacrosinee momnoxeHnue pa3paboTaHo B COOTBETCTBHU C HOPMAaTHUBHBIMH IIPABOBBIMH
aktamu, perymupytommmu nestensHocts CII6 I'BY COH «LICPHUJIM Konmunckoro paioHa
«ITommepkkay (namee — YdpexneHHE), IONOXKEHHEM O CHCTEME BHYTPEHHEIO KOHTPOIA H
pErJIaMEHTHPYET COJIePKaHue U IIOPSI0K paboThl KOMHCCHH MO BHYTPEHHEMY KOHTPOJIO (Aaliee
- Komuccus).

2. KoMuceus npencrasnsger coboil eicTBy oy o Ha HyHKIIMOHAIBHOM OCHOBE pabouyro
IPYIILY, KOTOpas I03BOJSIET KOHTPOJIMPOBATH MEATENHHOCTE MOApA3[ENeHHH W OTAEIbHBIX
COTPYIHHUKOB II0 OKa3aHHIO COL[MATBHBIX YCIIyT, €8 COOTBETCTBHE HAIlHOHAIBHEIM CTAHIAPTAM H
HWHBIM HOPMATHBHEIM TIPABOBBIM aKTaM I10 COLMAIBHOMY 0OCITYKUBAHHIO HACETIEHUS.

3. KoMuccus co3aercsl MPUKa3oM TUPEKTOpa YUPESKIEHMUS, B KOTOPOM YKa3bIBaeTCS €€
COCTaB H CPOKH nonHoMounit Komuccum.

4. Cocras Kommccum ompenensercs crelH(puKod paboTel YupekIeHHS, MITATHBIM
pacIucaHueM, JIODKHOCTHBIME 06s3aHHOCTSMHM pPabOTHMKOB, HAIIPABIEHHEM IIPOBEPsEMON
NesITeIbHOCTH.

IT OcHoBuble 3agayu Komucenn

1. KouTpomb OCHOBHBIX (DaKTOPOB, HEHNOCPEICTBEHHO BIHAIONIMX Ha KauyecTBO
[IPEAOCTABISIEMBIX Y CITYT.

2. TIpoBepKa MOTHOTHL, CBOSBPEMEHHOCTH IIPEJOCTABICHHS COIMANBHBIX YCIYT, a TakKe
HX Pe3yJTbTATHBHOCTE.

3. Co3panue HeoOXOOHMBIX YCJIOBHM rapaHTHPOBAHHOIO YIOBIETBOPEHHS 3a8KOHHBIX
3aIIpocoB M MOTpebHOCTEN MoTpebuTeNel COMANbHBIX YCIYT W OCYHIECTBIECHUS HX COLMATBHON
peabuIHTAIMY.

4, Tloppimenne 3¢)(GeKTHBHOCTH pabOTHl YUpPESKAEHUS, KadecTBa M Pe3yJIbTATHBHOCTH
COIHAJIBHBIX YCIIYT Ha BCEX CTANUAX HX IPEIOCTABIEHH.

III Oprannzanus paborsl Komucenn

1. KoMuceHs OCYIIECTBISIET CBOKO JEATEIFHOCTD B COOTBETCTBHH C IPaQHKOM IPOBENEHHUS
BHYTPEHHET0 KOHTPOJIS, YTBEPICHHBIM THPEKTOPOM YIPEKACHHU.

2. Pe3ynbTaThl BHYTPEHHET0 KOHTPOMI 0(OPMIIIOTCS MHCEMEHHO B 3aBHCHMOCTH OT €T0
(OpMBI H 3a/1a4 B BU/IC aHATUTHYECKON CIIPaBKH MJIH aKTa IPOBEPKH.

2.1. B cmpaBke/akTe O IIPOBEJEHHOH IIPOBEPKE YKa3hIBAIOTCHA (DaKThl HapyIICHUH,
BBIABIEHHLIE B XOJI€ TMPOBEPKH, HIH OTCYTCTBHE TAKOBBIX, CCHUIKH Ha HApYINCHHBIE HOPMBI
HAIMOHAJIBHBIX CTAHJAPTOB KaYeCTBa COLMANIBHBIX YCIIYT ¥ MHBIX HOPMAaTHBHBIX IPABOBEIX aKTOB,
a TakyKe BHIBOIBI M IPEJIOKEHHS, [IPOBEPSIOMHMX 110 YCTPAHEHHIO BBIABICHHBIX HAPYLICHHH.
Cmpagka MOAMHKCEIBaeTCA WieHaMH KOMHCCHM, @ TaiKkKe 3aBeNyIOIIHM CTPYKTYPHBIM
ToJpa3ielieHdeM, TJe [IPOBOAWIACE IMPOBEpKa. ECiHM MpoBOAWIach MPOBEPKA OTIAEIBHOIO
CIICIHUATINCTA, TO CIIPABKY IOJITACEIBAET CIIEHHAIMCT, B OTHOUIEHMH KOTOPOTO IIPOBOJIHIIACH
IIPOBEPKA.



2.2. EXeroHo pe3ynbTaThl BHYTPEHHETO KOHTPOJIS OTPaXKAaKOTCs AUPEKTOPOM B aHAJIN3E
[0 pe3yJbTaTaM [ESTeNIbHOCTH YUpeiKIeHHs, TIe OMHCHIBAIOTCS BBIIBICHHBIE HENOCTATKH M
IIPUHATEIE MEPEI IO HX HCIIPABICHUIO.

2.3. Pe3ynbpTaThl KOHTPOJIS YYMTHIBAIOTCS IPH INTAaHUPOBAHUU paboThl YUpeKIeHHsd Ha
CIIEIYIOIINH KaleHapHBIH IepHOI.

3. Ha ocHOBaHMHM aKTa MPOBEPKH WIH aHAIUTHYESCKOH CIPAaBKU AUPEKTOp YUpPEKIEHUA
MOJKET HM3[aTh MpPHKa3 C yKa3aHHEeM CPOKOB YCTpPaHEHMs HapyILIeHWH M OTBETCTBEHHBIX JIUII,
KOTOPbIE THCEMEHHO HHOOPMUPYIOT PYKOBOJHUTENS O IPHUHATHIX MEpax.

v Ipasa uienoB KoMHuccHH M0 BHYTPEHHEMY KOHTPOJIIO

1. Unens! KoMuccHH UMEIOT TIPABO:

. 3alpalldBaTh ¥ 3aBeIyIOLUIUX OTACICHIH JOKYMEHTE], COAepKallie HHQOpMAaLHIO
00 00BEKTaX MPOBEPKH, & TakKe PA3bIACHEHHS B YCTHOH M IMHCBMEHHOH (opme, MO3BOISIOIINE
OIpeneIuTh (YTOYHHTE) COASPIKaHHE MOy 4eHHOH HHDOPMAlIUH.

° O3HAKOMIIATBCHA CO BCEMH YYPCIHHTCIIBHBIMH W JIOKAJIbHBIMH HOPMAaTHUBHBIMH
JOKYMEHTaMH, pPCTyJIMPYHOIMHUMHA @HH&HCOBO-XOSHP‘ICTBCHH}’I{) HEATCJIBHOCTE YUPCKICHU A,

$ O3HaKOMIATBCA c pe3yabTaTaMi paHee BBIITOITHEHHBIX IIPOBCPOK;

. obcrenoBath IPOHU3BOJICTBEHHEIC U CJTY}K66HI:I€ IIOMEIICHHUA (HaHpHMep, IIpOBEPKa

IIPOTHBOIOKAPHOTO COCTOSIHMS IIOMEINEHWH MM OLEHKA PAalHOHAIBHOCTH HCIIOJIb3YEMBIX
MTOMEIIIeHUH);

. IIPOBOJIMTH AHKETHPOBAHHUE NTOTyHYaTelel COLMANbHBIX YCIIYT;

. BHOCHTE Ha pAcCMOTPEHHE MTHPEKTOpa I[PeUIOKEeHHs TI0 IIOBBIIEHHIO
9¢$eKTUBHOCTH AESTEIBHOCTH CTPYKTYPHBIX OT/ACIICHHH.

\% OTBETCTBEHHOCTL YIEHOB KOMUCCUH 10 BHYTPeHHEMY KOHTPOJIIO

1. YneHsl KOMHCCHH HECYT OTBETCTBEHHOCTD 34:

. cobmoieHne TpeOOBaHWI 3aKOHOJATENLCTBA, HOPMATHMBHBIX IPABOBEIX aKTOB,
OTIPEIeISFOIUX X TTOTHOMOYHS;

. 00BEKTHBHOCTE M JIOCTOBEPHOCTH IPENOCTABIAEMON HHOOPMALMU IO HTOTaM
KOHTPOJIsI; Ka4eCTBO IIPOBEECHUS KOHTPOJLS;

. cobimroieHre KOH(QHUASHUMATFHOCTH HHGOPMAHK JTHYHOTO XapakTepa, CTaBIIeH

HU3BECTHOH B X0/€ KOHTPOJIA.



[Tpunoxenue Ne 2
k ITonoxenuro

AxT No
BHYTPEHHEH IIPOBEPKH KOHTPOJIS Ka4eCTBA IPEJOCTABICHHUS yCIyT

(MeCTO COCTaBIEHHUS aKTa)
[To agpecy:

«_» 20 r.

Ha ocHoBanuu:

ObL1a npoBeeHa

(nnanoBast/BHEIUIaHOBAs, JOKYMEHTa/IbHAS/BBIE3IHAS)

(®UO nuua, B OTHOIIEHHH KOTO IIPOBOIUTCS MIPOBEPKA/HA3BAHUE OT/E/ICHHS)

,HaTa W BpeMs NIPOBENCHHA ITPOBEPKH:

€ » 201 r.c yac.
«_» 201_r.c Jac.

O61mas npoaoKUTENEHOCTE IPOBEPKH:

MHH. J0 Hac. MHH.

MHH. OO Hac. MHH.

AKT cocTaBleH
1.

(momxuOCTH, DHUO)
2,

(momxHOCTE, ®HO)
3.

(nomxuoCTE, DUO)
4

(momxHOCTH, PHO)

C xomuell pacopsKeHH/TIpHKa3a O IIPOBEACHUH IPOBEPKH O3HAKOMIICH(BI):

(baMunust, ”HUIIMAIEL, TOAMKUCH 1aTa)

[Ipu npoBeneHy NPOBEPKH NPHCY TCTBOBAJIN:

1.

(momkHOCTH, @UO)
2.

(momxuOCTE, PHO)
3.

(momxrOCTH, PHO)



B xone NPOBEPKH Ka4eCTBA MPEA0OCTABICHHS COLHAIBHBIX YCIIYT, OKa3bIBACMBIX BBIABIICHO!

No
n/n

JlokanbHBIE AKTHI Y4 peskAeHHs

Hanuune/otcyrcTBHE

Ilpumeuyanue

1

HopMaTHBHBIE IOKYMEHTHI (3aKOHBI,
MOCTAHOBJICHHSA)

IMonosxenue 06 OTneneHuH (KOTH)

Jlom®HOCTHBIE HHCTPYKLMM CIEHATHCTOB
OtnmeneHus (KOMHA)

WrnuBuIyanbHbIH COLMATBHO-
peabunUTaLMOHHEIA MapIIPYT:

-IU1aH pealUIHTanui

-LuxnorpaMMa

-cornacue Ha 00paloTKy MepCOHANbHBIX
TAHHBIX

-IOTOBOP HA COLUAIbHOE 00CTy K HBAHHE
-UIIICY

-TIpHKa3 0 NPHHATHH HA 00CITY KHBAHUS

['omoBEIe, MOMYTOOOBEIE, KBAPTAJILHELE,
€/KEMECIUHBIE OTYETh! CIICITUAIHCTOBR

[omoBbie, MOMYTOJOBLIE, KBAPTATIBHEIE,
EKEMECTYHbIE MIAHB! CIIEUUATHCTOB

BenomocTy y4eTa eIMHHYHBIX YCITYT

AKTBI O COLHATBHBIX YCITyTaxX,
npelocTaBiseMbIX MOCTABIIHKOM
COIMANILHBIX YCIIyT

JloKyMeHTaLusA ClelHalucTa:

-TOOOBOE  TEMAaTHUECKOe  TUIaHMPOBAHHE
3aHSATHI;

-eKeMEeCHIHOe TEMaTHIECKoe
MIaHHPOBAHHUE;

-IMarHoCTHYecKad Kapra obcneloBaHHsA
(KOppeKLIMOHHO-Pa3BHBAOIICE
HanpaBJIeHHe),

-JIHCT OLEHKH BO3MOJKHOCTEH,
pealiIHTallHOHHOro NOTEHIIMANA,
-pacrnucaHue 3aHATHH,

-Tafenb y4yeTa NOoceIlaeMOCTH H OKa3aHHbIX
yeiyr;

-BeJIOMOCTh Y4eTa NOCEIIEHHA 3aHATHIH

10

Xypuan uHcTpykTa®ka Ha paGodeM MecTe
COTPYAHHKOB

11

Kypransl  ydeTa  OKa3aHHBIX  YCiIyr
COLMAIBHBIMH paboTHHKaMu™**

[TpoTokombsl MPOBEHNEHHS EXKEHEOETbHBIX
coBeinanui ¢ coTpyiHuKaMu OTIeNEHHA

[IpoTOKOME! COUMANBHO-PealWIHTALMOHHOM
KOMHCCHH*

XKypHan yuera IpeNOCTAaBIEHHBIX YCIyr
(cpotHBIE COLMANBHBIE YOIy TH)*

JokyMeHTBl — IonyuaTelell  COUMATbHBIX
yoryr*

*RDK}‘MCHTBE OTJIENIEHHA COLMANBHO-MEIMLIMHCKOTO COMTPOBOMIACHHNA

** JOKYMEHTBI OTAENCHHA AOMAILIHETO COITPOBOAJIEHHA H COLHATTBHOIO narpoHamsa




4,
C akTOM IIPOBEPKH O3HAKOMJIEH, 13K3. aKTa CO BCEMH MPHIIOKEHUSIMH TIOITYJHII:

(MOMKHOCTB, MOJITKCH, paciui(poBKa, 1aTa)
[TomeTka 06 OTKa3e 03HAKOMIIEHHS C aKTOM ITPOBEPKH:

(mopmuck npeacenatens (WieHa) KOMHCCHH, TPOBOIUBILETO IPOBEPKY)



